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About Catholic Charities 

Catholic Charities Diocese of Evansville serves the 12 counties of South-

western Indiana: Daviess, Dubois, Gibson, Greene, Knox, Martin, Pike, Pos-

ey, Spencer, Sullivan, Vanderburgh and Warrick.  We are an agency serving 

people experiencing economic, family or cultural stresses. Since 1937 Cath-

olic Charities has enabled individuals and families to live a fuller life. Our 

programs are designed to encourage clients to help themselves. Counse-

lors, outreach, family life and immigrant specialists offer clients tools and 

techniques to acquire and maintain emotional, economic, physical and 

spiritual health. All programs and services are provided by a staff of edu-

cated, licensed professionals. They are offered at low or no cost to clients.  

Acknowledgements 

Over 50 community “opinion leaders” and the organizations they represent have supported 

this needs assessment from development to execution. Catholic Charities recognizes and 

thanks those organizations participated 

including : HOLA (Hospitality and Out-

reach for Latin American), EDUCA 

(Education and Cultural Advancement 

for Latinos), St. Mary’s Outreach, ECHO 

Community Healthcare, Fifth Third Bank, 

German American Bank, Purdue Exten-

sion, MG Robinson Inc., EVSC, El Infor-

mador, Christian Life Center, Christian 

Fellowship Church, Guadalupe Center, 

Mission and Ministry, Nativity Catholic 

Church, Holy Rosary Catholic Church, St. 

Joseph Catholic Church, Our Lady of 

Hope Catholic Church, Holy Spirit Catho-

lic Church and St. Mary Catholic Church. 

“I know there is strength in the differences between us. I 

know there is comfort, where we overlap.” Ani DiFranco 
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Executive Summary 

 The Latino population throughout the 12 counties of Southwestern Indiana 

has increased in the last decade. As the Latinos adjust to their communities and 

their communities adjust to them, it is important to assess the spiritual, eco-

nomic and physical needs of the Latino populations. In order to identify and 

measure the extent of need, Catholic Charities conducted this assessment by sur-

veying and personally interviewing community opinion  leaders.  

 Many issues emerged during this assessment. In the surveys, the Communi-

ty Leaders identified the following as the most critical issues in the nine catego-

ries: health insurance, mental healthcare availability in Spanish, childcare afford-

ability and availability, transportation, job training,  homeownership issues, ad-

diction services, clothes closet content variation, affordable legal counsel in Eng-

lish and Spanish, feeling of inclusion from parish leadership and parish family 

programs in Spanish. 

 When given open-ended opportunities to express needs in the personal in-

terviews, the Community Leaders identified the following as the most critical is-

sues: lack of certified medical interpreters, variation of adult education re-

sources, bilingual communication in schools, employment exploitation, docu-

mentation requirements for safe, quality housing, lack of medical financial assis-

tance and availability of bicultural priests.  

 While many issues were  identified,  some strengths in terms of serving the 

Latino population were also unveiled. Emergency healthcare services and English 

as a Second Language support in schools were clearly identified as not needed. 

Through examination of geographical differences, it was determined that many 

needs are being met through existing services and programs.  

 The following report  provides an assessment of needs of the Latino popu-

lation in nine categories. Churches, social service agencies, business and other 

Latino community leaders will receive a copy of this report. Hopefully, the find-

ings and recommendations from this assessment  will benefit the Latino popula-

tion in Southwestern Indiana  and be used when considering business and organ-

ization evaluations and new program development.  
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Purpose 

 Document the recent trends, emerging issues and needs of the Latino community in the 12 counties of 
Southwestern Indiana. 

 Actively engage social service providers and advocates in the community by asking for recommendations 
and participation. 

 Increase understanding and awareness of community leaders. 

 Formulate recommendations and inspire action to address concerns identified by the assessment that 
will help improve the quality of life of the Latino community in the 12 counties of Southwestern Indiana. 

“Every human activity can be put at the service of the  

divine and of love. We should all exercise our gift to  

build community.” ― Jean Vanier 

Methods 

Census 

Background  census research was conducted using secondary data available from  federal, state, local and 
non-profit sources. 

Survey 

A group of individuals,  re-
ferred to as “Opinion Leaders”,  
were identified.  They are com-
munity members who provide 
direct services to the Latino 
community, are known to be 
“go-to” individuals for assis-
tance and who are known to be 
actively involved in the Latino 
community.  Opinion Leaders 
were asked to participate in an 
online survey of 192 questions 
covering 11 general topics: de-
mographics (6), health (43), 
education (25), employment/
income (17), housing (24), senior services (13), financial/in kind assistance (15), community programs (14), 
legal services (8), spirituality (25) and general topics (2). 

Interviews 

Upon completion of the online survey, Opinion Leaders  were invited to participate in a one-on-one inter-
view (one took place on the telephone; the others were in person) regarding 10 questions referring to the 
same 9 topics covered in the survey. The Interviewer recorded key words and ideas in order to maintain 
consistency . On average, interviews lasted 45 minutes.  
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Service Area 
Catholic Charities provides services to individuals in the 12 counties of 
Southwestern Indiana: Daviess, Dubois, Gibson, Greene, Knox, Mar-
tin, Pike, Posey, Spencer, Sullivan, Vanderburgh and Warrick. As a re-
sult of Latino population density, Opinion Leaders surveyed and inter-
views primarily serve Vanderburgh, Warrick, Daviess, Dubois, Gibson 
and Spencer counties.  

Strengths and Limitations of Assessment 
Strengths:  

In the development stages of the survey, Catholic Charities received input and suggestions from vari-
ous stakeholders and relevant community groups.   
Over 57% of Opinion Leaders completed the online survey.  

Of those who completed the survey, 65% participated in an individual interview.  
The choice to survey and interview members who provide direct services to the Latino community, are 
known to be ‘go-to’ individuals for assistance and who are known to be actively involved in the Latino 
community, allowed Catholic Charities to gather information about community needs as opposed to 
information about one individual or family. 
Utilizing individual interview methods allowed for “follow-up” to probe further into topics that were 
revealed to be needs on the survey. 

Limitations:  
The respondent population was not randomly selected.  Opinion Leaders were selected from multiple 
groups including the Latino Collaboration Table and  the Hispanic Ministry Advisory Board.  Respond-
ents may have similar experiences and perspectives, limiting the variety of responses.  
Methods were not applied to potential clients, but rather, service providers. Responses could reflect 
variations of real needs, although we are confident that the Opinion Leaders are well-informed.  
Individual respondents were involved in the  community; however, this does not guarantee that results 
reflect the needs of the entire Latino community. 
The research was completed on a small scale.  Surveys were sent to approximately 55 individuals. 

Due to a lack of  relationships and connections in counties with small,  
       scattered Latino populations, Opinion Leaders serving only   
       6 counties participated.  

25%

10%

5%10%

40%

10%

Opinion Leaders' Counties of Service

Dubois

Daviess

Gibson

Spencer

Vanderburgh

Warrick
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Table 2 lists the percent of population of each county that self -reports as Latino.  Table 3 
shows the percent of individuals speaking languages other than English at home. Although sta-
tistics regarding languages other than English spoke at home do not exclusively represent the 
Latino community, the majority of the population in the designated area is Latino. Tables 2 
and 3 are based upon 2010 and 2012 US Census Bureau findings from quickfacts.census.gov.  

Table 2. Latino Population 

County # % 

Daviess 1379 4.3 

Dubois 2651 6.3 

Gibson 469 1.4 

Greene 362 1.1 

Knox 648 0.9 

Martin 92 0.9 

Pike 128 1 

Posey 589 1 

Spencer 521 2.5 

Sullivan 318 1.5 

Vanderburgh 4160 2.3 

Warrick 1028 1.7 

Table 3. Language other than English Spoken 
at Home 

County # % 

Daviess 5226 16.3 

Dubois 2987 7.1 

Gibson 602 1.8 

Greene 560 1.7 

Knox 839 1.7 

Martin 185 1.8 

Pike 255 2 

Posey 589 2.3 

Spencer 667 3.2 

Sullivan 403 1.9 

Vanderburgh 7234 4 

Warrick 2419 4 

Table 1. Foreign Born Population in Southwestern Indiana 

 Born In         

 Mexico Central South Europe Asia Carib F.B. 
Pop 

% Total 
Pop 

F.B. 
Non Cit 

F.B. Cit % F.B Below 
Pov. 

% F.B. 100-
149% Pov 

County 

Daviess 327 247 0 81 52 0 727 2.40% 618 109 36.00% 29.60% 

Dubois 519 429 0 72 193 48 1286 3.10% 1004 282 22.20% 14.60% 

Gibson 70 0 0 60 36 56 251 0.80% 144 107 26.90% 9.70% 

Greene 71 0 0 130 54 38 293 0.90% 112 197 14.60% 9.10% 

Knox 144 72 0 100 249 38 603 1.70% 481 148 36.90% 14.70% 

Martin 105 8 0 28 28 4 184 1.80% 81 103 6.00% 2.20% 

Pike 21 0 0 20 18 0 59 0.50% 30 29 0% 0.00% 

Posey 68 0 9 201 37 0 315 1.20% 162 153 5.10% 0.60% 

Spencer 157 2 0 50 23 0 253 1.30% 141 112 41.90% 11.90% 

Sullivan 0 0 0 68 29 0 97 4.60% 37 60 29.90% 12.60% 

Vander-
burgh 710 59 131 965 1562 12 3439 2.10% 555 1148 13.20% 13.10% 

Warrick 87 48 86 268 515 18 1214 2.10% 609 605 4.30% 1.00% 

Census  

The following chart displays foreign born  populations in the 12 counties included in the study.   Specific  
breakdowns of populations from Mexico, Central American, and South America are provided in Table 1. This 
information is based on 2005-2009 data from Grantmakers Concerned with Immigrants and Refugees (GCIR).    

http://www.quickfacts.census.gov
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Health 

Survey Responses 

Health care is important to individual, family and 

community well-being.  The survey included 43 ques-

tions regarding health care focusing on the need for 

health insurance, preventative, basic, emergency, 

chronic, dental and vision care accessibility and af-

fordability.  

The following six topics were rated “very needed” by 

over 70 percent of survey respondents:  

health insurance availability (74.1%) 

health insurance affordability (77.8%) 

mental health care availability in Spanish (70.4%) 

mental health care affordability in Spanish(70.4%) 

counseling availability in Spanish( 70.4%) 

counseling affordability in Spanish (70.4%). 

Over 65 percent of the responding opinion leaders 

felt that the following are “very needed”: 

dental care availability (66.7%) 

dental care affordability (66.7%) 

vision care affordability (66.7%)    

Emergency health care availability was rated “not 

needed—already addressed” by 18 percent, whereas 

the other 33 questions had no outstanding percent-

age in “not an issue” or “not needed—already ad-

dressed.” 

Interview Responses 

Many concepts were repeated throughout the one-

on-one interviews. The following were recorded in 

more than 25 percent of the interviews: 

All interviewees noted a need for undocumented 

and low-income Latinos to have access to afforda-

ble health insurance. 

 

The use of multiple aliases by undocumented Lati-

no residents results in difficulties in treatment.  

Language barriers exist in the health care system.  

A lack of certified medical interpreters available 

to medical facilities may result in reduced oppor-

tunities to receive care or greater error in care 

delivery or receipt.  

Awareness and understanding of medical re-

sources and options is also an issue. Many Latino 

community members are unable to determine 

which facilities are appropriate for which health 

care needs.  This situation results in overuse of 

emergency facilities for non-emergency ailments. 

This is costly to the patients and a poor use of re-

sources for the hospitals.  

Dental and vision service accessibility and afforda-

bility is a need. 

While low-cost or sliding scale medical facilities 

are available to many undocumented immigrants, 

many are hesitant to utilize these services be-

cause their responses to personal questions  may 

increase the risk of deportation from the United 

States.  

Interviewees consistently expressed a lack of em-

phasis on preventative health care in the Latino 

community, not only due to accessibility and af-

fordability, but also due to lack of value placed on 

preventive care within the culture.  

Geographical Differences 

27 percent of Dubois county respondents  answered 

“somewhat needed” to the questions regarding coun-

seling in Spanish availability and affordability. Less  

than 9 percent of  respondents from other counties 

responded “somewhat needed.” Others responded 

“very needed” or “don’t know.”    
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Education 
Surveys 

Education is a critical component of community de-

velopment. The survey included 28 questions regard-

ing education focusing on the need for adult educa-

tion like English as a Second Language and GED, and 

the need for before and after school care, tutoring, 

bilingual conversation in schools and parent involve-

ment in schools.  

The following five topics were rated “very needed” by 

over 48 percent of survey respondents:  

Child care affordability (56%) 

Child care availability (56%) 

Bilingual conversation in schools (52%) 

Tutoring affordability (52%) 

After-school care affordability (48%) 

No specific topic received a ranking of “not an issue” 

by more than 10% of the respondents.  

32% of respondents expressed that English as a se-

cond language support in schools (to school-aged 

children) availability is already addressed in South-

western Indiana. 

Interviews 

Many concepts were repeated throughout the one-

on-one interviews. The following were recorded in 

more than 25 percent of the interviews: 

Children 

There is a need for bilingual communication in 

schools, specifically between parents and teach-

ers. This may be a result of Limited English Profi-

cient parents, a lack of bilingual staff available in 

schools and an awareness of the United States 

Education System. 

 

 

Adults 

There is a need for more adult education re-

sources. More specifically, there is a need for var-

ied choices of time, location and subject matter 

including English as a New Language, GED prepa-

ration in Spanish, computer literacy and adult lit-

eracy in both English and Spanish. 

There is a need for child care and family friendly 

environments at adult education programs. Many 

who would like to participate in such programs 

have restricted budgets due to living in low-

income households and therefore may not be 

able to afford outside child care.  

Post Secondary 

Scholarships for those interested in attending 

post-secondary education are needed. More spe-

cifically, there is a need for scholarships for un-

documented youth who are not eligible for other 

scholarships or federal student loans. In addition, 

there is a lack of university support for granting 

undocumented immigrants in-state tuition.   

Geographic Differences 

Note the following geographic differences in regard 

to English as a New Language course availability:  

 Very 

Needed 

Somewhat 

Needed 

Not Need-

ed 

Vanderburgh 42% 33% 13% 

Dubois 16% 50% 33% 

Daviess (small # of 

respondents) 

100%   

Spencer (small # of 

respondents 

 100%  

Warrick (small # of 

respondents 

50%  50% 

Gibson (too few re-

sponses) 
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Education 
Geographic Discrepancies 

Note the following geographic differences in regards 

to convenience of locations GED courses in Spanish:  

The following represents percentages of respondents 

who answered “very needed” to the question          

regarding tutoring affordability.  

 

 

Overall, services related to children’s education like 

before and after school care, and tutoring were rated 

as “very needed” more often in Daviess,  Gibson and 

Vanderburgh counties than Dubois, Spencer and War-

rick counties. Note that the following example repre-

sents responses of “very needed” in regards to paren-

tal involvement in schools.  

 Very Needed 

Vanderburgh 66% 

Dubois 20% 

Daviess (small # of respondents) 100% 

Spencer (small # of respondents) 0% 

Warrick (small # of respondents) 0% 

Gibson (small # of respondents) 

 

100% 

 Very Needed 

Vanderburgh 83% 

Dubois 40% 

Daviess (small # of respondents) 100% 

Spencer (small # of respondents) 0% 

Warrick (small # of respondents) 0% 

Gibson (small # of respondents) 

 

100% 

 Very Needed 

Vanderburgh 66% 

Dubois 20% 

Daviess (small # of respondents) 100% 

Spencer (small # of respondents) 0% 

Warrick (small # of respondents) 0% 

Gibson (small # of respondents) 

 

100% 

“A community is democratic only when the humblest and weakest 

person can enjoy the highest civil, economic, and social rights 

that the biggest and most powerful possess.”—Philip Randolph 

http://www.searchquotes.com/quotation/A_community_is_democratic_only_when_the_humblest_and_weakest_person_can_enjoy_the_highest_civil%2C_eco/26895/
http://www.searchquotes.com/quotation/A_community_is_democratic_only_when_the_humblest_and_weakest_person_can_enjoy_the_highest_civil%2C_eco/26895/
http://www.searchquotes.com/quotation/A_community_is_democratic_only_when_the_humblest_and_weakest_person_can_enjoy_the_highest_civil%2C_eco/26895/
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Income/Employment 

Surveys 

Income and employment for the many immigrant La-

tinos in Southwestern Indiana is critical as they build 

new lives in the United States. The survey included 17 

questions regarding employment including, but not 

limited to, transportation, discrimination, documen-

tation, exploitation, understanding of taxes and job 

training availability in Spanish.  

The following six topics were rated “very needed” by 

over 60 percent of survey respondents:  

Jobs—convenience of transportation ( 72%) 

Job training in Spanish (64%) 

The bus system—understanding (64%) 

Taxes—understanding (64%) 

Child care affordability (64%) 

Benefits—understanding (60%) 

None of the topics addressed received a significant 

number of ratings in the “not an issue” or “not need-

ed—already addressed” response categories. 

Interviews 

Many concepts were repeated throughout the one-

on-one interviews. The following were recorded in 

more than 30 percent of the interviews: 

Lack of documentation for Latinos who do not 

have legal status in the United States limited their 

employment capacity.   

Exploitation of Latino employees including unfair 

pay, unfair hours, lack of benefits and verbal 

abuse were reported by respondents.  Employers 

of undocumented immigrants often fail to follow 

federal and state regulations, believing that unau-

thorized workers will not report any such abuses 

in order to protect their presence in the US.  

 

The use of fraudulent documents for employment 

often leads to arrests. This may result in financial 

distress and deportation and undermines the 

family unity values of  U.S. society. 

The language barrier between employers and 

Limited English Proficient Latinos  limits opportu-

nities  for employment.  

Geographic Differences 

There were 2 significant differences among respond-

ents in varying geographic locations.  

This table shows the percent of respondents who rat-

ed job availability and an understanding of the bus 

system as “very needed.”   

 

 

 

 

 

 

 

  

 Jobs  

Availability 

Understand 

Bus System 

Vanderburgh 75% 83% 

Dubois 28% 57% 

Daviess (small # of 

respondents) 

100% 100% 

Spencer (small # of 

respondents) 

0% 100% 

Warrick (small # of 

respondents) 

0% 0% 

Gibson (small # of re-

spondents) 

100% 100% 
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Housing 

Surveys 

Safe and quality housing contributes to the stability 

of family life. The survey included 24 questions re-

garding  housing focusing on homeless shelters for 

families, rent affordability, tenants’ rights under-

standing and home-owners’ insurance affordability.   

The following nine topics were rated “very needed” 

by over 60 percent of survey respondents:  

Homeowners insurance—understanding (60%) 

Homeowners insurance—affordability (60%) 

Rent affordability (60%) 

Rent process and lease understanding (64%) 

Home ownership (68%) 

Down payment fund affordability (68%) 

On-going home costs affordability (68%) 

Tenants’ rights—understanding (72%) 

Mortgage process and document—understanding  

(72%) 

Interviews 

Many concepts were repeated throughout the one-

on-one interviews. The following were recorded in 

more than 20 percent of the interviews: 

Many quality, safe housing options require that 

tenants be documented.  

The quality of accessible housing for  undocu-

mented immigrants is often poor.  

Many of the housing options accessible to undoc-

umented immigrants are not safe. These safety 

issues range from poor maintenance to criminal 

activities in neighborhoods.   

Many in the Latino community have little under-

standing of tenant and/or homeowners’ rights. 

This may lead to exploitation and abuses that may 

go unreported due to fear of interaction with gov-

ernment officials.  

There is a need for affordable, low-income hous-

ing.  

Geographic Differences 

There is a consistent 

difference in regard to 

the perceived need for 

shelters between Du-

bois, Daviess and Gib-

son counties and Van-

derburgh, Warrick and 

Spencer county re-

spondents. A majority 

percentage in Dubois, 

Daviess and Gibson 

counties find that shel-

ters are “very needed.” 

These differences can be found in the reported need 

for homeless shelters for women, men, families and  

victims of domestic violence. 

This table, consistent with all other shelter data, spe-

cifically presents the percentage of respondents who 

rated homeless shelters for women “very needed.”  

 

 Very 

Needed 

Vanderburgh 46% 

Dubois 86% 

Daviess (small # of 

respondents) 

100% 

Spencer (small # of 

respondents) 

33% 

Warrick (small # of 

respondents) 

0% 

Gibson (small # of re-

spondents) 

100% 
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 Community Programs    Senior Services 

Surveys 

Community programs can provide special support services that 

are not covered by other sectors. The survey included 14 ques-

tions regarding community programs including, but not limited 

to,  art programs, family programs, recreational activities, addic-

tion services and gang prevention services.  

The following six topics were rated “very needed” by over 40 

percent of survey respondents:  

Alcohol addiction services (48%) 

Divorce prevention services (44%) 

Music programs (40%) 

Gang prevention services (40%) 

Domestic violence services  (40%) 

Drug abuse services  (40%) 

Interviews 

Many concepts were repeated throughout the one-on-one inter-

views. The following were recorded in more than 20 percent of 

the interviews: 

Opinion Leaders express a desperate need for a bilingual 

family/marriage counselor in Southwestern Indiana. 

Although many services are available to any and all interest-

ed clients, the lack of Spanish-speaking personnel limits 

many opportunities for Limited English Proficient communi-

ty members.  

Social service agencies, churches and even leadership coun-

cils may employ a “token Latino” that  serves as a “Band-

Aid” solution to the lack of Latino personnel.  

The United States’ culture of assistance is learned over 

time. Many Latin American countries do not have similar 

assistance cultures. The Latino culture of assistance fre-

quently relies on close friends and family, rather than social 

service agencies, churches or the government.  

Geographic Differences 

Gang prevention, divorce prevention, domestic violence, drug 

abuse and alcoholism services were rated “ somewhat needed” 

most frequently in Dubois County.  

These same services were rated “very needed” most frequently 

in all other represented counties.  

 

 

Surveys 

A strong community cares for members of all generations. The 

survey included 13 questions regarding senior services focusing 

on respite care availability, nursing home affordability, commu-

nity resources related to transportation and understanding es-

tate planning documents.  

The following five topics were rated “very needed” by over 52 

percent of survey respondents:  

Community resources—understanding (60%) 

Community resources related to transportation—

availability  (60%) 

Respite care availability (52%) 

Respite care affordability (52%) 

Community resources related to heath care—availability  

(52%) 

The following topic was rated “not needed” by 24 percent of 

survey respondents: 

Estate planning documents – understanding 

Respondents answered “don’t know” more than any other an-

swer on seven of the 13 senior services questions.  

Interviews 

Many concepts were repeated throughout the one-on-one inter-

views. The following were recorded in more than 20 percent of 

the interviews: 

The Latino community in Southwestern Indiana is a relative-

ly young population. The majority have not reached senior 

age.  

Throughout Latin America,  seniors are customarily cared 

for by their families and do not require many services. This 

custom continues in Southwestern Indiana.  

For those immigrants who have come to the United States 

without family and are facing aging issues, the need may 

develop quickly, but currently there is very little demand.  

For those seniors that are in the area, the language barrier 

in hospitals and other care facilities is problematic.   

Geographic Differences 

There are no significant geographic differences.  
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Financial/In-Kind Assistance 

Surveys 

Financial and in-kind assistance serves as a helping 

hand to community members when they are most 

vulnerable. The survey included 15 questions regard-

ing financial and in-kind assistance  including, but not 

limited to,   food pantry availability, soup kitchen con-

venience of location, thrift store convenience of 

hours and clothes closet availability. 

The following four topics were rated “very needed” 

by over 40 percent of survey respondents:  

Clothes closet varied options (uniforms, interview 

clothes, etc.) (52%) 

Soup kitchen convenience of location (40%) 

Clothes closet convenience of hours  (40%) 

Clothes closet convenience of location (40%) 

The following were ranked “not needed—already ad-

dressed” by  least 40 percent of respondents  

Food pantry availability 

Clothes closet availability 

Thrift store availability 

Thrift store hours 

Thrift store locations 

Thrift store varied options (uniforms, interview 

clothes, etc.) 

Interviews 

Many concepts were repeated throughout the one-

on-one interviews. The following were recorded in 

more than 20 percent of the interviews: 

There are not enough financial assistance/in-kind 

assistance programs. Respondents  specifically 

pointed out a need for medical financial assis-

tance and homeless shelters. 

Many financial and in-kind assistance programs 

require documentation for clients. The request to 

prove how many family members reside in the 

household by requiring social security cards limits 

populations served to only those who are docu-

mented. 

There is a lack of awareness of financial and in-

kind resources through the Latino community of 

Southwestern Indiana. The culture of assistance in 

the United States may not be well-known or un-

derstood. 

 For undocumented parents of US citizen children, 

there is a lack of awareness of Medicaid, food 

stamps and other government provided services.  

Undocumented  youth have little access to schol-

arships to attend post-secondary education.  

Geographic Differences 

 There were no significant geographical differences. 
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Legal Services 

Surveys 

Legal services are a critical component of democracy  

and  justice in the United States. The survey included 

8 questions regarding legal services focusing on crimi-

nal lawyers, immigration legal services and under-

standing of driving laws.  

The following four topics were rated “very needed” 

by over 64 percent of survey respondents:  

Affordable counsel (72%) 

Affordable counsel in Spanish (72%) 

Laws related to personal property—

understanding (68%) 

Laws related to small business ownership—

understanding (64%) 

Interviews 

Many concepts were repeated throughout the one-

on-one interviews. The following were recorded in 

more than 30 percent of the interviews: 

Respondents express that there are very few  bi-

lingual legal services whether they be criminal, 

family or immigration based.  

The use of untrained and uneducated interpreters 

in court results in poor execution of due process. 

There is a lack of certified court interpreters 

throughout all of Southwestern Indiana.  

Bilingual criminal attorneys in Southwestern Indi-

ana are lacking.  

There are too few legal immigration service pro-

viders.  

Due to the shortage of legal immigration services 

and bilingual legal services, exploitation has be-

come an issue. Exploitation is carried out by attor-

neys who overcharge for their services and/or 

provide services in areas that they do not special-

ize in and are not qualified to provide.   

The use of “notarios”,  unqualified  individuals 

who practice law illegally, has become common 

and has resulted in frequent cases of exploitation. 

Geographic Differences 

There were no significant geographical differences. 
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Spirituality 

Surveys 

Communities celebrate spirituality in diverse ways. 

The survey included 25 questions regarding spirituali-

ty focusing on  worship services locations and hours, 

worship in Spanish, Bible study programs and inclu-

sion.  

The following eight topics were rated “very needed” 

by over 40 percent of survey respondents:  

Catholic parishioners in Latino communities be/

feel included by parish leadership (parish councils, 

building committees, etc.) (52%) 

Family programs in Spanish—availability (48%) 

Bible study programs in Spanish—availability 

(44%)  

Catholic parishioners in Latino community be/feel 

included by parishioners (44%) 

Family programs - availability (40%) 

Adult programs - availability (40%) 

Catholic parishioners in Latino community be/feel 

included in their parish by staff (40%) 

Parish publications in Spanish – availability (40%) 

Interviews 

Many concepts were repeated throughout the one-

on-one interviews. The following were recorded in 

more than 80 percent of the interviews: 

The need for a bicultural priests 

The need for Spanish-speaking staff in the Dio-

cese 

The following concerns were recorded in more than 

40 percent of interviews: 

Catholics leaving the Catholic faith 

Intercultural parishes, rather than an English and 

Spanish mass, a bilingual mass with simultaneous 

speaking 

Geographic Discrepancies 

“To follow Jesus means to share 

his merciful love for every hu-

man being.” - Pope Francis 
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Recommendations 

Based on the information gathered in this needs assessments and keeping in mind the limitations of the community 

due to current laws, pending legislation and financial limitations, Catholic Charities makes the following recommenda-

tions: 

Health   

Organizations with mental health care or counseling services are encouraged to hire bilingual staff that  can see 

clients and conduct Alcoholics Anonymous and Narcotics Anonymous in Spanish.  

Social service agencies and dental care providers are encouraged to collaborate in order to provide low-cost dental 

care to uninsured immigrants including emergency care, preventative care and clinics. 

Social service agencies and vision care providers are encouraged to collaborate in order to provide low-cost vision 

care to uninsured immigrants. 

Hospitals and all healthcare providers are encouraged to have on staff or have access to reliable, certified medical 

interpreters.  

Hospitals are encouraged to provide community education programs that educate the Latino community of the 

danger of the use of aliases, availability and proper use of medical resources, preventative care and Medicaid. 

Education 

All schools in the 12 counties of southwestern Indiana should examine and make appropriate changes to availability 

of interpreters to facilitate communication with parents.  

Adult education providers should evaluate all resources times and days and collaborate to provide a more varied 

schedule.  

Adult education providers should consider providing childcare during courses.  

Income/Employment 

All organizations are encouraged to examine staff to verify that there is no one “go-to” Spanish-speaker that is 

overworked. 

Community education programs on business ownership, taxes, employment benefits and the bus system should be 

available from relevant organizations.  

Housing 

Those who have the knowledge are encouraged to offer community education programs on property ownership, 

homeowners insurances, rent, lease and mortgage understanding. 

Community Programs 

Those who have the knowledge are encouraged to provide community education programs on community re-

sources. 

Clothes closets are encouraged to evaluate the variety of the merchandise offered and request items of specific 

need from donors.  

Soup kitchen providers are encouraged to assess their locations and variety of hours in order to provide services 

throughout the 12 counties.  
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Recommendations 

Financial/In-kind Assistance 

Both healthcare providers, social service agencies and religious institutions are encouraged to develop or expand 

financial assistance programs to include assistance with  medical charges. 

Organizations are encouraged to re-assess the availability of financial assistance for undocumented immigrants, 

including communication avenues and eligibility requirements.  

Universities are encouraged to provide scholarships to undocumented youth. 

Legal Services 

Courthouses throughout southwestern Indiana are encouraged  to utilize certified interpreters.  

Nonprofit organizations are encouraged to research and begin providing low-cost, immigration legal services with 

Bureau of Immigration Appeals (BIA) accreditation and recognized BIA accredited representative staff.  

Spirituality 

The Diocese of Evansville is encouraged to obtain a bicultural priest to serve the Latino Catholics in southwestern 

Indiana. 

Parishes are encouraged to assess representation of the Latino parishioners in parish leadership.  

Parishes are encouraged to assess and provide appropriate family programs in Spanish.  

Parishes are encouraged to assess and provide Bible study programs in Spanish.  

Parishes are encouraged to have the appropriate number of Spanish speaking staff to serve their parishioners.  
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Appendix 

The following are screenshots and samples of the methods used in conducting this needs as-

sessment.  
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Introduction: 
This individual interview with give you an opportunity to state your concern about the 9 
areas we covered in our survey and at the end will address any additional needs you be-
lieve are reflected in the Latino community in the county you serve. Answers provided in 
individual interviews will be utilized in the Latino Needs Assessment Report, but will not 
specify whose opinion is whose. Any names or organizations that you discuss specifically 
will not be reported.  With this in mind, you are encouraged to use specific examples 
when applicable.  
Health 
What is the most critical issue in regards to health that the Latino community is facing? 
Education 
What is the most critical issue in regards to education that the Latino community is facing? 
Income/Employment 
What is the most critical issue in regards to income/employment that the Latino community 
is facing? 
Housing 
What is the most critical issue in regards to housing that the Latino community is facing? 
Senior Services 
What is the most critical issue in regards to senior services that the Latino community is fac-
ing? 
Financial/In-kind Assistance 
What is the most critical issue in regards to financial/in-kind assistance that the Latino com-
munity is facing? 
Community Programs 
What is the most critical issue in regards to community programs that the Latino communi-
ty is facing? 
Legal Services 
What is the most critical issue in regards to legal services that the Latino community is fac-
ing? 
Spirituality 
What is the most critical issue in regards to spirituality that the Latino community is facing? 
Based on your experience with the Latino Community, how do you believe the Diocese 
could make Latinos feel more included in their parishes? 
Do you feel that the language capabilities of our priests and parish staff are adequate? 
Other 
What plausible assistance/services would be useful, but are not currently available? 
If you were a social service agency, what programs would you begin? 
How do you believe current services could be provided more effectively?   


